ilivegaR@lanim

The Customer’s Guide to DPS




Filing a Claim

Things to keep in mind when filing your claim...

« If you file your claim within 9 months of delivery, the TSP is REQUIRED to
replace any item that is lost or destroyed with a new item, or pay the cost of a
new item of the same kind and quality without deducting for depreciation.

* The TSP is not required to replace items which can be repaired for less than the
Full Replacement Value of the item.

* Loss or damage to an item must be reported to the TSP within 75 days of the
date of delivery.

* All loss/damaged discovered on the day of delivery must be listed on “The Notice
of Loss/Damage at Delivery Report”, any discrepancies found after delivery must
be annotated on “The Notice of Loss/Damage After Delivery Report”.

DO NOT DELAY ...filing past the 9-month deadline eliminates your right to
receive Full Replacement Value. If your claim has been timely filed, additional
information may be presented at a later time.




Filing a Claim

The first step for logging into DPS is to return to the website www.move.mil. From
the move.mil home page, click the tab at the top of the page marked “Login to
DPS” (1).

red) Internel Explarer previded by USAF

The login page will have a list of system
requirements for your computer that you
may want to review before proceeding to
DPS. This will ensure you have a smooth
process and limited errors.

It is very important to make sure
your pop-up blocker is turned off.
DPS is considered a “pop-up” and
you will not be able to access with

pop-up blockers turned on. (Check
with your internet operating system for turning
pop-up blocker on/off)

Finally, click “Login To DPS” at the



http://www.move.mil/�

Filing a Claim

The next page you will receive will be your actual login page. This will require the use
of your ETA User ID (your SSN or EIN without dashes), then the Password which was
provided to you via email from SDDC. Check the consent form box at the top (1) then
input the requested information in the blank boxes provided. Finally, click the “Log In”

button (2).

You will then be prompted for a verification code. Input the code as seen, then click
“Finish”.

If for any reason you receive the below Certificate
Error, just click the second option: Continue to this
website. You are accessing a HTTPS
secured/controlled website; it is safe to proceed.

o Trusted ses Kiow -




Filing a Claim

The first step to initiate your DPS claim after logging into the DPS system is to
click the “Claims” tab at the top of the page. This will lead you to your “Claims
Home Page”.

DPS - TRAINING - Yersion 03.338 - {Server#} - Microsoft Internet Explorer provided by USAF
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General Information Welcome John
* TR Defintions

The Defense Per: roperty System (DPS), is an automated system developed to help simplify
« JFTR Definitions the move proces e DoD Customer, you have 24-hour access to its many features such as
online counseling, claims settlement, and shipment tracking. The descriptions below provide quick
« DPS Gloszary/Acronyms reference infarmation to some of the features available to you in the DPS system.
+ Find s Counseling Office Note: Before beginning, you must review additional information provided by your Branch of
Senvice via the Information Link below. In the event your service updates this site after your first

Quick Reference use, you will be required to view the information again before proceeding.
* Moving Tips
» Perzonally Procured Moves United States Air Force Information

Weight Estimator Calculator

What you will need to Get Started

If you have hardcopy orders or a Letter-in-Lieu of orders and want to create a shipment, please click on the Self
Counseling Tab at the top of the page. Please note that you will need the following information in order to complete
the self-counseling application:

Counzeling Guide

Shipment Management Guide

* Claims Guide

1. Your Contact information

2. Pick-up and Delivery information

3. Proof of Dependents (if applicable)

4. Power of Attorney (if person completing application is not the member)

# Loss and Damage Report Guide

# Customer Satizfaction Survey Guide

# Interactive Vnire Resnnnse (IMRY Guide




Filing a Claim

Your claims welcome screen will provide you with information and timelines for the
claim filing process to receive the full replacement value (FRV).

Remember:

» To qualify for FRV you must initiate a
Loss/Damage Report if you found
loss/damage not reported on the day
of delivery. You must do this within 75
days of the delivery date. At this
stage the dollar amount is not needed
to file your report.

* ALoss/Damage Report will not start
an actual claim for you. Instead, it will
act as a notice that you will file a
claim and qualify you for FRV.

* Once a Loss/Damage Report is filed
within 75 days of delivery, you will be
eligible to file your actual claim in
DPS within 9 months of the delivery
date.

= DPS - TRAINING - Version 1.3.03.338 - {Server#} - Microsoft Internet Explorer provided by USAF
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show:| Claims Home v | (L] & Thursday, september 03, 2008 12:36:44 PM Reports | Queries: b J | HELP |
Claims Home: ~
. Click here fi Claim Servi
Welcome to your Claims Home Page. i 2iM senvices
Home
In order to be eligible for Full Replacement Value (FRV), you must file a claim directly All Clai
with the Transportation Senvice Provider (TSP) via DPS within 9 months from the date
of delivery_ If the claim is filed more than 9 months from the delivery date you will only siDamage Reports
be eligible for depreciated value up to two years from delivery. n Reports
Exceptions to the filing timelines will be granted on a case by case basis. Claims must be ary
settled, or a final offer made within 60 days, however you may transfer the claim to the
appropriate Military Claims Office (MCQ) after 30-days for any reason. You may transfer Create Claims
a claim immediately. and still be eligible for Full Replacement Value (FRV) upon:
1. Notice that the TSP has made a final offer on the claim or denied it in full. Pick the Shipment: =]
2. Notification by SDDC that the TSP is in bankruptcy. Submitter's =)
3. Notification that the TSP has been placed in permanent, world-wide Non-Use status by SDDC. Relationship:
4. The TSPs failure to comply with the catastrophic loss provisions as verified by the MCO. AddE G
5. The T5Ps failure to comply with essential items provisions as verified by the MCO.
Search Claims
Warning: If you elect to immediately transfer your claim to the Military Claims Office
and one of the above conditions does not exist, your claim will be handled Claim #:
under the depreciated value. Claim Status: -
USHMC ONLY: Before you transfer your claims to HQMC Claims Office, please contact BOLIGBL Humber:
us at 703-784-9533 or DSN 278-9533 or email us at hgmc_claims@usmec.mil MCO Adjudication: v
and provide your telephone number for us to call you concerning your claims.
This call may be beneficial to you.
From this page vou may:
*  Initiate| . 1 y
- == TO start, click the ‘Loss/Damage Report
. . . v
link, on the right side of your screen (1). | .
nternet L 100% T




The Loss/Damage screen will re-explain the time frame of 75 days.

Filing a Loss/Damage Report

If you are filing a claim now,

you can skip this step and continue to page 8, otherwise click the link “Click Here to Add a
Loss/Damage Report”(1). This will confirm your intent to file a claim within 9 months under FRV.

= DPS - TRAINING - Version 1.3.03.338 - {Server#} - Microsoft Internet Explorer provided by USAF
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Self Counseling | Shipment Management |
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Customer Satisfaction Survey [C5S] [[EETLIE DPS User Satisfaction

Home ‘ Site Map | Log Out | (

Show: Ul D Thursday, September 03, 2009 2:02:23 PM Reports ~ | Queries: | | J
- E . e Claim Services
Below is a list of all of your loss/damage reports. Please select the hyperlink for the g
. n Home
report that you wish to view/update.
Submitting items from your Loss/Damage reports(s) does not constitute filing of a claim All Claims
but does initiate your claims settlement process. In order to complete your claims process, LossiDamage Reports
you must actually file & claim for your loss/damage items.
L. ) . Inspection Reports
Loss/Damage submissions are not required, as long as your claim is filed within 75 days
from the delivery date. If the notification of loss or damage is filed |ater than 75 days Summary
after the delivery date, you will be required to enter a reason for the delay.
You can edit information or addidelete items in your Loss/Damage Report as long as it has not been
submitted into the DPS System. Once your report has been submitted, you must create a new
Loss/Damage report to include any additional loss/damage items.
Click Here to Add a Loss/Damage Report @@
Loss/Damage Reports
[t Recres [ (D
Loss/Damage A . Creation .. Loss/Damageat .. Name .. Rank .. BOL/GBL .. Delivery ..
Number SIS pate - Delivery? < (Do) - (bod) - Humber - Date | - TSP SGACC eaLoc
Unclassified/FOUO-Privacy Act Applies
& Internet & 100% v




The actual report screen
will come up blank in all
fields (see example to the
right). You should also see
“No Records” on the top
right of your screen (1).

If you have a number set
such as “1 of 27, you

already have a report filed.

Under the main title

“Loss/Damage Reports” on
the left side of your screen,

you will need to click the
“Add” button (2).

Filing a Loss/Damage Report

{2 DPS - TRAINING - Version 1.3.03.338 - {Server#} - Microsoft Internet Explorer provided by USAF
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[ Home [ Self Counseling | Shipment Management | Customer Satisfaction Survey [CSS] [EETIE DPS Uotmfacn(n

b M @ Thursday, September 03, 2009 2:14:21 PM

v | Queries: | v | EEE
-~

Lussﬂjamaga Number:

P — e

Services

E No Records E

LossiDamage Humber: Delivery Date: All Claims
BOL/GBL Number: Loss or Damage at Delivery?: LossiDamage Reports
TSP Reference No.: Unpacking and Removal: > Loss/Damage Report Detail
Comments: Inspection Reports
Summary
DoD Cust ID Number: Name of TSP:
Help Links
Dol Cust N = Wieight of the Shi nt:
ust fame: = ‘pme: Select the hyperlink below that best corresponds
DoD Customer Rank: to the action you would like to inftiate.
« Loss/Damage Reports
Telephone Number: - Add
- Update
DoD Customer Address: Address of TSP: - Submit
« Loss/Damage ltems
- Add
- Update
# Upload Files
Shipment Destination Address: Shipment Origin Address: _Add
« Search
- Search

Add/Update Loss/Damage ltems

[4] Mo Records [+

Item @ Item Name @ Inventory Number @ Loss/Damage Description @ Item Creation Date @

File Attachments
D EXE3 1o Recorse [ (D

Attachment Name @ Type @ Size (In Bytes) @ Modified @ Comments @

=

Unclassified/FOUO-Privacy Act Applies

€D 1nternat H 0% v




Filing a Loss/Damage Report

= DPS - TRAINING - Version 1.3.03.338 - {Server#} - Microsoft Internet Explorer provided by USAF

@.\-7 )~ |’ hittps: raining. dps. mtme. gav(finsschannel_enufstart, swe?SWECTd=L0ginGSWEL=185WE T5=1251984165869 v‘ ) ‘ 41| X |
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Self Counseling | Shipment Management | Customer Satisfaction Survey [CSS] [[EETuE) DPS User Satisfaction
sow| @

v Wl &S thursday, september 03, 2000 2:16:45 PM Reports v | Queries: | v |
Loss/Damage Number: A
Loss/Damage Reports [ [ Claim Services
SAVE Home
All Claims
*LossiDamage Number: Delivery Date: 07/10/2009
*BOL/GBL Humber: TOmBagage at Delivery?: LossiDamage Reports

B
TSP Reference Ho.: LossiDamage Report Detail

Comments
(255 characters maximum}:

DoD Cust ID Number: JOOCXX-2009

Unpacking and Rermovs

Performed v

Inspection Reports

Summary

&lp Links
Name of TSP: AALCOTRANS, Inc. Select the

&gk below that best corresponds

to the action you v oTTEJQ intiate.
*DoD Cust Name: feight of the Shipment: 7,981 * Loss/Damage Reports

- Add

DoD Customer Rank: |S5G- -Update =~
- Submit

Telephone Number: 7575551234 * Loss/Damage ltems
- Add
- Update

DoD Cust Address: [123 Main Strest jdress of TSP: 10955 Granada Lane * Upload Files
- Add
DoD Cust City: |0 FALLON ity: OVERLAND PARK * Search

- search =

DoD Cust State:
DoD Cust Zip Code: |5228%

DoD Cust Country:

=

When you add a Report, you'll need to fill in
the blanks provided. Some will already be
filled in (IE: name, address, etc.) and will
only require your review/confirmation.

a) The first blank “BOL/GBL Number” can
be completed by clicking the check
button (1). This button will bring up a list
of GBLs you've moved (2).

b) From this list select the move you are
filing a report for, then click the “Pick”
button (3).

c) When all the information has been
confirmed and filled out, click the “Save”
button at the bottom of the reports page.

Shipment Destination Address: 123 Main Strest Shipment Origin Addres¥:

Unclassified/FOUO-Privacy Act Applies

Shipment Destination City: 0 FALLON Shipment Origin City: 9 ipments - Microsoft Internet Explorer provided by USAF
s ks S ttps: fftraining.dps. mtmc. govfinsechannel_enujstart. swes SWEApplets
Shipment Destination Zip Code: 62259 Shipment Origin Zip Code:
Shipment Destination Country: UNITED STATES Shipment Origin Country: Bl 1-10f1 [
DoD . . " . .
BOLIGBL & . Shipment .~ Shipment . Delivery .- A, -~ Shipment Shipment . e
=rvt Humber =7 I IIE g::lt(omer =7 Status 7 Type =7 Date 7 WAL ZIOE A Destination Origin Mt
Add/Update Loss/Damage ltems
123 Main 100 Apolio
ftem  Item Name Inventory Number = Loss/Damage Description Strest O Drive
File Attachments > AGFMO000184 John Dos  S5G- Delivered dHHG 07/10/2008 LRI AAEK FAliil L GELLERE 7,581
Inc. 62269
(o] Seanc | T
Pay Pay Pay . Pay
Attachment Hame — Type Size (In Bytes) = Modified —

TES

3 P Pick || Cancel

€ Internet & 100 v
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Filing a Loss/Damage Report

@ A [ hitps:itraiing. dos mime.govfinsechannel_enujstart. swe?SWECTd=LognESWEPL =1 BSWET5=12519841 85859 N3 |2l
= »
fi - B @ - [reage - ook -

]

[ Home || Self Counseling | Shipment Management | Customer Satisfaction Survey [CSS] [[EETL] DPS User Satisfaction

Home | site Map | Log Out |

Show: _ W O Thursday, september 03, 2008 2:18:02 PM Reports

~ | Queries: ‘

BOL/GBL Number:

D Customer Address:

Shi it Destination Address:

TSP Reference No.:

Comments:

DoD Cust ID Number:

DoD Cust Name:
DoD Customer Rank:

Telephone Number:

Loss/Damage Repgrts
@@
Loss/Damage Number: 1-GXVR4

AGFM0000184

200(-XX-2008
John Doe
e
7575551234

: 123 Main Strest

QO FALLON, L 62269

: 123 Main Street

0 FALLON, IL 62268 UNITED STATES

Add/Update Loss/Damage Items

Delivery Date:
Loss or Damage at Delivery?:

Unpacking and Removal:

Hame of T5P:

Weight of the Shipment:

Address of TSP:

Shipment Origin Address:

[E] 1011 ]

071102008
Y
Performed

AALCOTRANS, Inc.
7,881

10965 Granada Lane
OVERLAND PARK KS 86211

: 100 Apolio Drive

[] Mo Records [¥]
O = o
Humber — LossiDamage Description ltem Creation Date =
[&] Ho Records [ (SEIN
pe Size (In Bytes) Modified Comments -

Unclassified/FOUO-Privacy Act Applies

Claim Services
Home

All Claims
Loss/Damage Reports

> LossiDamage Report Detail
Inspection Reports

Summary

Help Links

Select the hyperlink below that best corresponds

to the action you would like to infiate.
+ LossiDamage Reports
- Add
- Update
- Submit
+ LossiDamage ltems
-Add
- Update
* Upload Files
- Add
+ Search
- search

v| |

After you save your report, the page will
refresh and your information will now be
listed in the top gray area. If you need to
change any of this information, just click the
“Update” button at the top (1), then make
any needed changes/corrections.

I 2

= [ibPage - {J Tools -

L v |

that best corresponds
< 1o intiate.

Home | Site Map | Log Out |

You can now add specific
information pertaining to items lost
or damaged during your move. To
do this, click the “Add” button
located under the ‘Add/Update
Loss/Damage Items'’ title (2).

Add/Update Loss/Damage ltems

*ltem Creation Date: 09/03/2009

Frame of TV cracked and broken ral area. Pow
cord split in nw and pov bn h h hk ﬂ

*LossiDamage Description:

File Attachments

froo] seonci

o
Attachment Hame —

Type = Size (In Bytes) — Modified =

| Help?

(5] o Records 1] (SEE

rS
Comments =

The Loss/Damage area will expand
and provide you with blank spaces
for the information. Fill out each
box appropriately, then click the
“Save” button (3).

Note: You will need your paper inventory
nearby to reference the item/inventory

(4

number of the damaged/lost property.

10
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Show:
Lesaamage tiumber

Loss/Damage Reports

11D Numnber; 3000300 2008
st lame: ohn Do
Rk 556
Mumber: TETSSSIZM

herme Autefrwens 177 Maie Simat

Jation Adress: 123 Uain Saeer

oss/Damage lkenrs

[ Home | Seil Counseling | Shipment Managemant | Customer Satistaction Survay [C55) (R TT]

v U & Thursday, September 01, 2008 22507 PU Re

O FALLOM, L5235

O FALLOM, L 52255 UNITED

Filing a Loss/Damage Report

S Your ‘Loss/Damage Reports’ and ‘Add/Update

Detvery Dute: 07102009
Loss ur Darnage al DefiveryT:
Unpacking and Removal: Ferfnrmes

Mamne of TSP:  AALCOTRANS. e
Weight of the Shipment: 7,551

Ackdrens of TR 0085 Ceanads Lane

OVERLAND PASK KE 88211

Shipment Origin Address: 100 Apsia Drve
STATES

aam

1¢t1 (8 Claim Services

sllamage Heport Detsd

EEX

|l2]-

[ o= - =rPage + () Took ~

o Home | site Map | Log Out |

Usnate

e  ouwnes: | v |
-~

oe items

[ veonre | S | 1.1
mem Hem Name Inventary lume nage
Frama of TV exnchaet
and broken n several
S Sony 3T TV 32 area. Power cord sak E
Dall, and power bulice
has been broken oft.
Flle Annchments
@ e . I
actument Name Type Size (in Bytes) Mudiiesd Comments
-
ek FOUD-Privacr Act Apcies
—
has been broken off.
File Attachments
3 [ e ] 0
. https: fftraining.dps. mtme. gow/finsechannel_enu/start. swe#SWEAppletd % g
Please specify a File Name or URL:
Type: Jpg File Name: Browse..
Modified: 9/3/2009 12:23:59 PM URL: ‘ |
Commen its: | Picture of broken tl n, directly out of the box. TV pulled out
o
Dane & nternet F 100% v
v
QUO-Privacy Act Applies
& Internet A0

Loss/Damage Items’ should both be filled in now and
grayed out.
| by clicking the provided ‘Update’ buttons (1).

If you have additional items that need to be claimed,
click the ‘Add’ button just below ‘Add/Update
Loss/Damage Items (2).

You can change the information of either

When filing a report/claim in DPS you will
also be able to include pictures of the
damaged items. This could be very
useful in supporting your claim or to
show actual damage.

To do this:

1. Click the ‘Add’ button under the “File
Attachments” title (3).

Choose your photo attachment* by clicking
the check box, then using the provided pop-
up box to located your attachment or URL.

(4) When finished, click the Add button
provided.

Complete any additional information, then
click the ‘Save’ button under the “File
Attachments” title .(5)

2.

*Note: The picture(s) you want to use should be saved on your
computer for uploading (.jpg format only) or available through a
web URL (photobucket, snapfish, etc.). If using a URL, make
sure the picture location is not locked so that all parties can
view the image.

11




Filing a Loss/Damage Report

7 DS - THAINING - Yersion 1, 3,03, 338 - [Serverd ] - Microsoll Infernet Explarer provided by LSAF

P tmemencmmms—as e .+ wmoowe.r 1. When all items have been

it added/attached, click on the “Submit”
= button to file the Notice of Loss/Damage
After Delivery.

A dialogue box will appear asking
Sreosee—  “Are you sure you want to submit
this Loss/Damage Report?” Click

e o S e OK, or CANCEL to add more items.
T L AR

apetien | Cuslafies Sabadacsen Sume |35
< Toadiey, ey o8, 300 4502 Pl

aiow M ol o i et o Pt el G Iyt R e ademane ) s e
uuuuu
repon that you with 10 viewlupdate, e

3 s 2. The Loss/Damage Report has been
Pl e T o = successfully submitted when it can
| S — be seen in the “Loss/Damage

- p— -8 Reports” section.

H To review it, simply select the
Loss/Damage number.

@ itere |Prtrins Mode On

12
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Filing a Loss/Damage Report

@.\_ 3~ 4@ hitps jtraining,dps. mtme. govfinsechannel_enujstart.swe?SWECmd=Loginé SWEPL=15 sn=8kdVODWD1 TsQLaTBadFpEq2 PYFaivHQGHmKIC ¥ | 1 | [ 44| X | | |2~

Remember:

-8 o - [k Page ~ G Tods ~

T e I.DPS — TRAINING — Yersion 1.3,03.338 — {Server#} ] l

&

Showr: | Claims Home (v | (1] & Thursday, september 03, 2009 12:35:44 PH

Claims Home:
Welcome to your Claims Home Page.

In order to be eligible for Full Replacement Value {(FRV), you must file a claim directly
with the Transportation Senvice Provider (TSP) via DPS within 9 months from the date
of delivery_ If the claim is filed more than 9 months from the delivery date you will only
be eligible for depreciated value up to two years from delivery.

Exceptions to the filing timelines will be granted on a case by case basis. Claims must be
settled, or a final offer made within 60 days, however you may transfer the claim to the
appropriate Military Claims Office (MCQ) after 30-days for any reason. You may transfer

a claim immediately. and still be eligible for Full Replacement Value (FRV) upon:

1. Notice that the TSP has made a final offer on the claim or denied itin full.

2. Notification by SDDC that the TSP is in bankruptcy.

3. Notification that the TSP has been placed in permanent, world-wide Non-Use status by SDDC.
4. The TSPs failure to comply with the catastrophic loss provisions as verified by the MCO.

5. The T5Ps failure to comply with essential items provisions as verified by the MCO.

Warning: If you elect to immediately transfer your claim to the Military Claims Office
and one of the above conditions does not exist, your claim will be handled
under the depreciated value.

USMC ONLY: Before you transfer your claims to HQMC Claims Office, please contact
us at 703-784-9533 or DSM 278-9533 or email us at hgme.claims@usme.mil
and provide your telephone number for us to call you concerning your claims.
This call may be beneficial to you.

From this page you may:

* Initiate a new claim
Search for an existing claim
View existing claims, loss/damage reports and inspection reports

Unclassified/FOUQ-Privacy Act Applies

< !
Self Counseling | Shipment Management || Customer Satisfaction Survey [CSS] [EETIE DPS User Satisfaction

Click here for.

Home | Site Map | Log Out | |

© === * Additional lost or
~ damaged items can
only be added when
the report’s status is
: “In Progress.”

e * To add new items when
in “Submitted” status,
a new Loss/Damage
Report will have to be

accomplished.

Reports ~  Queries: ‘

LossiDamage Reports

Search Claims

MCO Adjudication:

<

@ mnternet H100% v

B -
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Home | Site Map | Log Out | [

[ Training |

[ Self Counseling | Shipment Management || Customer Satisfaction Survey [CSS] [IOETLEl| Training |

Claims Home %

Thursday, September 03, 2009 12:36:44 PM
Claims Home:

Welcome to your Claims Home Page.

In order to be eligible for Full Replacement Value (FRV), you must file a claim directly
with the Transportation Service Provider (TSP) via DPS within 9 months from the date
of delivery. If the claim is filed more than 9 months fram the delivery date you will only
be eligible for depreciated value up to two years from delivery.

Exceptions to the filing timelines will be granted on a case by case basis. Claims must be
settled, or a final offer made within 60 days, however you may transfer the claim to the
appropriate Military Claims Office (MCO) after 30-days for any reason. You may transfer

a claim immediately, and still be eligible for Full Replacement Value (FRV) upon-

Notice that the TSP has made a final offer on the claim or denied it in full.

Notification by SODC that the TSP is in bankruptcy.

Notification that the TSP has been placed in permanent, world-wide Non-Use status by SDDC.
The TSPs failure to comply with the catastrophic loss provisions as verified by the MCO.

. The TSPs failure to comply with essential items provisions as verified by the MCO.

BRI

Warning: If you elect to immediately transfer your claim to the Military Claims Office

and one of the above conditions does not exist, your claim will be handled

& Shipments - Microsoft Internet Explorer provided by USAF
. https:f training. dps. mkme. govifinsechannel_enu/start, swe# SWEApplets

Bl 1-10f1 @
BOLIGBL A el -~ Shipment .. Shipment .~ DelIVET)'A . Shipment Shipment
Humber ELAEIET :::'t(omerv Status 7 Type =7 Date B Namev SEES Destination Origin Welghl
123 Main 100 Apollo
Street O Drive
. AL COTRANS, FALLON, IL CHELMSFOR.D
> AGFM0000184 John Doe  SSG- Delivered dHHG 071042009 Inc. AAEK £3760 WA 01824
UNITED UNITED

STATES

{= Submitter’s Relationship - Microsoft Internet Explorer provided by USAF

’ https: ) training. dps.mtmc.gov/finsechannel_enu/start, swe# SWEApplet 3

Submitter's Relationship  » B3 ELgTs RUL )] |

Ll
DPS User Safisfaction

Click here for:
HELP

Queries:

Claim Services
Home

Al Claims
LossiDamage Reports
Inspection Reports

Summary

Create Claims

S :p./

Submitter's[ 1,
Relatior- p: =

Claim..

Claim #

STATES

F100%

6

Submitter's Relationship @
> Claimant
> Spouse
> Family Member
> Power of Attorney
Done €D Internet o 100% -

Filing a Claim

1. To begin filing a claim, you will
need to pick the shipment that
will be associated with the
claim under the Create Claims
section. To do so, click on the
icon on the right portion of the
screen.

A dialogue box will appear
with a list of shipments. Select
the correct shipment and then
click on “Pick.

Click on the icon to choose
“Submitter’s Relationship”;
after highlighting, click “Pick.”

4. Click “Add & Go.”
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Filing a Claim
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@ - Eage - @Tgo\s -

ef)enssbPersonal Property System (DPS)

s

UnclassifiedFOUO-Privacisfict Applics

Training

Claims

Reports | Queries: i~ J

Home | Site Map | Log Out |

https: /it

cy Act App

Click here for: ~ Claim Services

Al

. Here new claims can be
created, updated, deleted
or submitted.

G%} ~ | hitpsiyftraining. dps.mime gov ffinsechannel_snujstart swe?SWECmd=LogineSWERL=1_sn=akdvDDWD1 TsLqTBadFREQE ¥ ajwHQBHmTKIERC ¥ | £ |

|

[] [so0gis

S

!s.ns‘,iPersonal Property System (DPS)

& - (=~ |ibPage ~ { Tools -

UnclasSified FOLOLPrivackyit dpplies

Home | site Map | Log Out |

Reporis v | Queries: ] |

(o0 | “UPoATE | DECETE | SUBMIT

Claim # 1-GXV0G

Claim Status: In Progress
Comments:

Quick Claims Payment made?:

Add/Update Claim ltems

froo] serncr |

2 S

PPN
Item = Item Name —  Item Description

> Demand/Offer

tem TSP TSP &

Hame Action Offer L'l

Type =

Claim Creation Date: 2/2/2003  Claims Shipment Description: iy Completed Shipment

S - 2 o o
Item Status - Claimed Amount— Loss Type = Created —

demanded of to DoD

| [&] 1of1+ 3]

BOL/GBL Number: AGFIA0000184 Shipment De stination: 122 Main Street

0O FALLON, IL 62269 UNTED STATES

TSP Claim Humber:

[H] No Records []

Damage Description o
(250 characters maximum) =

[ No Records []
Total amount
paid to DoD
customer by
Mco

Amount paid DOD Final
Customer TSP

Counter Offer Offer?

Offer Accepted
by DoD
customer?

Transferred

10 MCO
customer

[ No Records [¥]

PN N
Comments

Modified

Size (In Bytes)

QUO-Privacy Act Applies

Claim Services
Home

All Claims
> Claim Detail

Loss/Damage Reports

Inspection Reports

Summary

Help Links
Select the hyperiink below that best corresponds
to the action you would like to initiate.

© Claim

- Transfer to MCO
- Pull LossiDamage ltems.
- Nonpayment

* Claim ltems

e
- Transfer to MCO
 Demand/Offer
- Counter Offer
- Accept Offer
* Upload Files
-Add
* search
- search

s ftraining dps ke, gowFinse channel _snufstart

| €D Inkernet | H100%
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Filing a Claim

The Main Claim Page

DPS will automatically fill in the
shipment and claimant fields.

ltems with the Red Asterisk are
mandatory fills.

Unlike the Loss/Damage Report, a
dollar amount is needed to file a
claim.

Click the “save” button to save
entries.

If a Quick Claims payment was
made based on what was found
loss/damaged on delivery, you must
select “Y” and enter the amount in
the boxes provided.
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Filing a Claim

/2 DPS - TRAINING - Version 1.3,03.238 {Serverk ] - Microsoft Internet Explorer provided by LISAT ’:__ H
e s 1. You can begin
W0 qDPS - TRABENG - Version 1,3.00.338 - {Servee ]} By - B - (e Brees - " - -

o adding/updating your

Hame | Site Map | Loa Out |

e - I ———— damaged items by

[

- ies — clicking “ ADD.”

Claim & 1.0XV00 BOLMGBL lumber: AGFUBDIIIES Shipreni Dratiradioe: 177 Uas Steet

Clims 0 FALLON, L 62296 UNITLD STATLS » Clasm Detal

iﬂ" o 2. Fill in as much

AddUpdate Claim i

Wl 4 |4 DPS- TRAINING - Version 1.3.06413 - (Servers]

Mem Mem Name

— — : information as possible.

Demand/Offer

0es
Demanatfter 1
Mumiber

** If an inventory

Upload File Attach

s | | number is not entered
P T you will be required
T T @ to enter comments**

Iafwhole carton muasing?:

j ; = 3. Remember to “ Save”
when you have

- e —— completed the
T— information.

@ Internet | Protected Mode On 0% -
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Filing a Claim

If a Loss/Damage Report was previously submitted, you have the option to pull items
from your Loss/Damage Report by selecting “Pull Loss/Damage Items.”

72 DPS — TRAINING —Version 13.06.413 — {Server#} - Internet. Explorer provided by USAF
[ X BB > hitps:/tsining.dps.mime.gov/finsechannel_enu/start swe?SWECmd=Login&SWEPL=1 &SWETS=1262715420354 v i |4y | Y tivesearch P~
—

A dialogue box will ————————
appear to confirm i

your choice; click OK
or Cancel.

5 v B v ® v [Page v & Tooks v

Home | Site Map | Log Out |

s = Queries: - ]

HHHHH

Claim Creation Date: 9/3/2009 cams | VWIndows Internet E){FI'DI'EF ﬁ

Claim Status: In Progress

Comments:

If a report was not ks
submitted, items can

be added d I rectly to ltem = ltemHame = ltem Descripion = ftem
Demand/Offer
the Clal m . g:ia“mﬂ ::2e ;z'pm g:r :;"':I’:"“;edu QK l ’ Cancel

Number TSP

HHHHH
Attachment Hame = Type = Size (In Bytes) = Modified = Comments =




Filing a Claim

Photos, estimates, and any other
information can be attached to a claim...

1. Click on ADD under the Upload File
Attachments section.
2. Browse for the
documents
== e o needed by clicking
S E on the icon.

3. Awindow opens;
- enter a file name

ﬁr@ —_— wmm = ..:._ or URL, click Add
mﬂ' @ to attach the file.

* Attachenent tame: |

Wb

Size (n Bytes):

/= Add Attachment - Microsoft Internet Explorer provide... |Z||§|g| *Enter deSIred
’ https: fftraining. dps. mtmc. govifinsechannel_enujstart, swe# SWEAppletd v g - 5 CO m m e ntS an d
Please specify a File Hame or URL: S A e L
File Name: | | (Browse... | @ SAVE. If attaChed, It
va| | . will be seen in the
attachments section.
Dane €D Internet F100% v
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= . »
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Claim # ~
Claim [A] 10f1+ [»] Claim Services
Home

D G EEEE S

Claim #:1-GXV0G BOL/GBL Number: AGFIM0000184 ‘Shipment Destination: 123 Main Street All Claims
Claim Creation Date:9/2009  Claims Shipment Description: hly Completed Shipment 0 FALLON, IL 62269 UNITED STATES > Claim Detail

Claim Status:In Progress TSP Claim Humber: Loss/Damage Reports
Comments:
Inspection Reports
Quick Claims Payment made?: N

Summary
Add/Update Clai It elow tha
e —— Windows Internet Explorer | § cou et carrespns
Ite: '"A item .. item E
“ Hame “ Descriptio
> 2 SDfa. 2 piece sofa/chas] .
Sectional  sectional : i )
? Are you sure wou want ko Submit this Claime e
> 1 Televigion Sony 32"LCD
Demand/Offer
QI Zancel
g:SmandIOﬂ . Item S o T
Humber ¥ Nai Action = Off
Search ——

_—
Upload File Attachments

Windows Internet Explorer ﬁ

I.-”"_"“-. Comments are required when submitting a Claim cutside of the 75 day
‘Y window. Click the Update button to make your changes.

| ok || Ccancel

Filing a Claim

After all items have been
entered, you are ready to
submit your claim to the
TSP. Just click “ Submit”
and confirm by clicking OK or
Cancel in the pop up box.

If a pop up box appears
telling you to go to
“UPDATE"...

There were items entered
on the “Claims Item” page
that were never annotated
on the Loss/Damage Report
and it has been more than
75 days since delivery.
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. item - Htem 4
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SEARCH
DPS
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Number

Upload File Attachments

[roo] e
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Claim Creation Date:9/3/2008 Cla

S)
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G| RS TRATHING ~ Version 13
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mes L Powl
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Clalms [ Training |
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ol & ][4 ][] [000e

@v

=y v |2 Page - () Todls -

2l

Home | Site Map | Log Out | f

ernct Cxpiarer pravided by USAF

_erujctart ¥
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[ 101+ [¥]  Claim Services
Home
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Claim
o p— e AN
Chatmant informanen
P— R R e e
it o - o
PR e 3
f - e
e e -
st e ST
-
PRSI, . er
Per—.
e e rmescnee B e o e e )
CLE RN — b OB o
——. TR
S, A
g s st - [ % ety Popesine pmasivas | 3
Dottar amount of Quick Craimsfllayment. =
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Filing a Claim

When the Update button is
selected the “Main Claim Page”
reappears.

You must then provide an
explanation for missing the
75-day deadline.

After your comments are added
click “ Save” and “Submit.”
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Live Search

Edit View Favorites Tools Help
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TSP Claim Number:
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Show: v [l @ tuesday, January 05, 2010 8:49:09 PM
Claim #:
Claim
@
Claim # 1-GZ3C0O
Claim Creatinn Nata: 122040,
Claim Status: Submitted
o =

Quick Claims Payment made?: N

Add/Update Claim Items

DELETE ERRCH

Claims Shipment Description: My Complsted Shipment

=

Home | Site Map \ Log Out |

Tofls [»

Shipment Destination: 123 Main Street

ltem— Item Hame <= Item Description = ltem Status —  Claimed Amount =~ Loss Type =
> 1 Bicycle Demand Pending
Demand/Offer
DPS Amount Amount paid
DemandiOffer - Item .. TSF: o TSP demanded to DoD . Customer
¥ Name " Action ~ Offer ~~ “7 Counter
Humber of TSP customer
Dffer
Upload File Attachments
Attachment Name = Type = Size (in Bytes)

O FALLON, IL 82269 UNITED STATES

1-10f1

Damage Description .

A
Created — (250 characters maximum) =

1/5/2010 06:38:41 PM  broken wheel

No Records
Final Offer Total amount
Tsp . Acceptedby . paidto DoD Transferred
Offer? " DoD 7 customer by to MCO
: customer? Mco
No Records
s =y
E ~

Unclassified/FOUO-Privacy Act Applies

Reports ~ Queries:

Claim Services
Home

All Claims

= Claim Detail
Loss/Damage Reports
Inspection Reports

Summary

Help Links

- | .

Select the hyperlink below that best corresponds to the

action you would like to initiate.
= Claim
- Add
- Update
- Submit
- Transfer to MCO
- Pull Loss/Damage Items
- Honpayment
# Claim ltems
-Add
- Update
- Delete
- Transfer to MCO
* DemandiOffer
- Counter Offer
- Accept Offer
* Upload Files
-Add
# Search
- Search

& Intemnet | Protected Mode: On

H100% ~

Filing a Claim

Once the “Submit”
button has been
selected ...

The claim status
changes to
“Submitted.”

An email is sent to
the TSP letting them
know that a claim
has been filed.

The TSP will update
the member via

email regarding the
status of their claim.

Members should
check DPS regularly
for updates to their
claim status.
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Filing a Claim
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Help Links

Select the hyperlink
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# Claim
- Add
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- Transfer to MCO
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# Search
- Search
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> 1 bike seat Adiudication Damaged B seat ripped
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| Upload File Attachments
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Attachment Name é Type $ Size (In Bytes) é Modified $ Comments é
Unclassified/FOUO-Privacy Act Applies
& Internet | Protected Mode: On

#100% -

Filing a Claim

When a TSP submits an offer for
your damaged goods, the item
will say “ Offer Pending.”

You can either “Accept Offer”
or submit a “Counter Offer” by
clicking on the appropriate box.

If you choose to counter the
TSP’s offer, the status changes
to “Demand Pending.”
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Home ‘ Site Map | Log Qut | |

——

Filing a Claim

After selecting “ Counter
Offer”, enter your counter
offer amount in the box for
“DOD Costumer Offer”
then Save.

If Foreign currency is
involved click on the icon
next to the box and enter
your offer using the
correct currency.

Offer and counter offer
can continue until the
carrier makes a “Final
Offer.”

If this occurs, or the
carrier denies, you can
accept or transfer the
claim to the MCO.
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Filing a Claim

W wesome 1 Highlight the item that is being

Zuias  negotiated to bring up the details.
T - e

e e e G — 2. You can choose to accept the offer or
transfer to MCO.

- |If transferred to the MCO the claim status
will show “MCO Adjudication.”
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| | @ 0PS- TRABENG - Versicn 1 30.AL) — [larver®]

i member to settle the claims in

= e accordance with their claims policy.
) S e S— B — g 3
e T 3. A pop up box will appear if you choose to

== accept the offer or transfer the claim; click
OK or Cancel.

| Are you sure you want to Accept this Offer? ¢ ] @
4 hJ

Ok ] ’ Cancel
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Filing a Claim

1. When all of your claims are in the
“Settled” status the “Claim
Satisfaction” screen appears.

Click on “Answer.”
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Filing a Claim
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Information

Call or email the DPS Help Desk for any page navigation or technical issues
involving DPS: 1-800-462-2176 DSN 770-7332
Email: sddc.safb.dpshd@us.army.mil

You can find more useful information at the following links:

Air Force https://claims.jag.af.mil/legalassistance/index.php
Army https://www.jagcnet.army.mil/8525752700444FBA
Coast Guard http://www.fincen.uscg.mil/hhg.htm

Marine Corps https://www.manpower.usmc.mil/portal/page? pageid=278,1965742& dad=portal& s
Navy http://www.[jag.navy.mil/organization/code 15 packets forms.htm

29


mailto:sddc.safb.dpshd@us.army.mil�
https://claims.jag.af.mil/legalassistance/index.php�
https://www.jagcnet.army.mil/8525752700444FBA�
http://www.fincen.uscg.mil/hhg.htm�
https://www.manpower.usmc.mil/portal/page?_pageid=278,1965742&_dad=portal&_s�
http://www.jag.navy.mil/organization/code_15_packets_forms.htm�

	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24
	Slide Number 25
	Slide Number 26
	Slide Number 27
	Slide Number 28
	Slide Number 29

